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place. These dynamics will lengthen the interval between and reduce the financial impact 

of future rate decisions. 

Please explain the issue of the City of Laconia's waste water rate step increase. 

A concern the Company has is the City of Laconia's step rate charges to Lakeland which, 

when occurring outside of a test year, become an unplanned expense that cannot be 

recovered until the Commission's next rate order. 

Deborah Carson, in her pre-filed testimony, proposes the accounting to handle the step 

rate expenses such that they do not negatively impact the Company's earnings while not 

also adversely affecting customers. That said, there is undoubtedly agreement that the 

Company's circumstance of providing the waste water collection system for its customers 

while the treatment process is performed by others, is somewhat unique. 

What is the Company proposing with respect to the waste water tariff? 

The Company believes it would be in the best interest of all to include in its tariff (with 

the Commission's specific approval) the ability to pass along the subject step increases, at 

cost, as they occur. The benefit of this methodology would be for customers "to pay as 

you go" in the same way as the users in Laconia do. Furthermore, the factors (such as 

these periodic increases) which contribute to "rate shock" can be minimized, as well as 

having the effect of delaying, or putting off, the necessity for the next rate request. 

Please explain the benefits of consolidation and rate unification to the Company and 

its customers. 

Due to the consolidation of White Rock Water Company and Lakeland Management 

Company to form Abenaki (Docket DW 13-236) the expense of this rate proceeding, as 

well as ongoing annual audits and administrative filings have been and will be shared by 
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an increased customer count which will beneficially reduce its exposure to the 

Company's regulatory costs. Since the cost of rate filings is not necessarily linear to the 

amount of revenue at stake, then generally the smaller the company, the more financially 

impactful such filings and proceedings are on a company's customer base. Furthermore, 

consolidation as previously referenced, typically allows merged companies to gain 

competitive financing, improved management, and technical expertise, among others. 

More than at any other time in the past, operational, financial, and compliance hurdles 

facing the fragmented small company sector going into the future, if they are to be met at 

all, can be navigated by leveraging consolidation. As an eventual outcome, consolidation 

with an efficient strategy benefits the customer, the Commission, and the Company 

through scale. 

Through rate consolidation or unification, a pncmg methodology that already is 

significantly common in the electric and gas industries, Abenaki and its customers will 

benefit over time via more stable rates and mitigated increases influenced by a 

combination of scale and single tariff pricing. 

Even within large single water systems, socialization of prices currently exists when 

considering the cost of service to supply say, one group of customers benefitting from a 

pump station, or another which receives water via an unusually long pipe line, over an 

array of other consumers. Further, exceptionally expensive main breaks or mandated 

capital improvements can occur in any system or at any location with little or no notice. 

Rate unification eases the impact of the expense by spreading the cost over the entire 

customer base rather than directing it to the few. 

Does this conclude your testimony? 
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6 ATTACHMENT C Proposed Five Year Capital Plant Improvement Program. 
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